Jason Dibley
Problem Solved

I called flooring solutions to lay some flooring I had supplied into a new bathroom. After problems with
the floor I supplied Mark and his guys really came through and fitted a fantastic floor, the fault was with
my flooring but they went out of their way to put right my problem. Great job many thanks.

Shelly T — Biggin Hill
Commercial Flooring

A very professional company who were a pleasure to deal with and provided an excellent service with
promptness and a smile. Mark and his team were a pleasure to do business with. Provided advice on

different types of flooring suitable for my Dental Practice. Would definately use them again.

‘ECO of London Ltd has no hesitation in recommending Flooring Solutions London
Ltd for flooring works. They consistently execute their contracts with us to the highest
standard with the professionalism required. Mark Rutty, Director, is always amenable,
proficient and knowledgeable and a pleasure to work with.’

Directors of ECO of London Limited
February 2009

Yours faithfully

Karen Gaskin
Company Secretary

From: Siobhan Humphrey [siobhan.humphrey@btconnect.com]
Sent: 17 January 2009 20:48

To: mark@flooringsolutionslondon.co.uk

Subject: Red Lion

Hi Mark

Just a quick enquiry on two points. | am planning at some point to have a minor refurb & having
had such a fantastic job done last time | would obviously be requiring your services again to
replace the bar flooring.

In the meantime however | am hopeful of tiling the ladies toilets & would therefore need to have
the same flooring laid as in the gents so wondered if you would call in & let me know how much
this would cost.

The other pointis.... | don't know if you took much notice of the covering that is on the top of the
bar surface, but it is like a form of lino. | therefore wondered if you took on this type of work.
Kind regards

Siobhan Humphrey



Reviewed on 03/11/2008 by: DEAN @ ECO OF

LONDON
Initial impression from phone call or email: {{{(1{(1{{1{(
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General Cleanliness / tidiness: ﬁi{ﬁi{j{(j‘,’(
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Overall opinion on their service: ﬁ{i{ﬁ{ﬁ{ﬁ{
Would you recommend them to a friend? i Ao

Additional Comments:
| must have used them about 20 times. They were exceptional and | would be happy to recommend them.
Overall Rating {({(1{({{{(
4.86 out of 5
(97.14%)

Reviewed on 03/11/2008 by: SUE PEARCE @

DRIVE TECH
Initial impression from phone call or email: Yodr i o
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Quality of work carried out: ' & & & & o
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Would you recommend them to a friend? i i oA

Additional Comments:
Excellent work and company. Very thorough.
Overall Rating e e e A oA
4.86 out of 5
(97.14%)
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| consider that Flooring Solutions are a reputable company and would meet with
the high standard required for membership.

Mark Rutty has been associated with several flooring installations which have
formed part of our projects. The attention to detail and level of service received
makes me confident to act as a reference.

Please feel free to contact me on: 07971 084237.

Yours sincerely
David Mott



